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OBIHIECTBO C OTPAHUYEHHOMW OTBETCTBEHHOCTEIO

«(TPAHTPI

670000, Bypsitus Pecriy6nuka, Yinan-VY s rop., bopcoesa yir., 21-10.
OI'PH — 1190327004042, IHH — 03265696842

Temn. +7 (914) 63-00-108

O TIpoBeIeHNH SKCIIEPTHU3EI [0 cOOpy U 0000IIEHIIO HHQOPMAIIUH B paMKax
IIPOBE/ICHNS HE3aBUCUMOM OIEHKH KauyeCTBa yCIOBHH OCYIIECTBIEHUS 00pas0BaTeIbHON

nestensHOCTH B MBOVY 1. Mpkytcka COLLL Ne 22 8 2020 romy

1. Onucanue conuaabLHOH NpobaemMbl U ee TeKyllee COCTOsTHHE.

B nensx peanusanvu denepaibHoOro 3akoxHa No 302-®3 «O BHECEHWH U3MEHEHHUN
B OTHeNbHble 3aKOHOJIaTeNbHBle akTel Poccuiickod @efepanuyd 110 BOIpOcam
COBEpILIEHCTBOBAHUS TIPOBEICHNs] HE3aBUCUMOM OLEHKH KaueCTBa YCJIOBHI OKa3aHMS
yeIyr opranusamusaMu B cdepe KyIbTypBl, OXpaHBl 3[0POBbI ¥ 0Opa3soBaHU,
COLIMIAIBHOTO OOCTY)XKHBaHMS ¥ (elepanbHBIME YIPEKICHUIMA MEIUKO-CONNaTbHON
skenepTu3sl» oT 05 mexabps 2017 r. u Ilepeuns mopyuenuit Ilpesupenra PP mo
peamzanuy [ocnanus [pesunenta @enepansaomy Cobpanuto PO ot 12 rexabdpst 2012
r. MunTtpynoMm Poccry COBMECTHO C 3aHHTEPECOBAHHBIMHU (hellepanbHbIMI OpraHaMu
FCIIONHUTENEHOM BIACTH C y4acTHeM OOIINEeCTBEHHBIX OpraHU3alui paspaboTaH MPOSKT
moctaHoBieHust IIpasurenscrBa Poccuiickoit  Denmepanmn  «O  QopMHpPOBaHUA
HE3aBUCHUMON CHCTEMBl OIIEHKHM KadecTBa palOOThl OpraHW3alii, OKa3bIBAIOINX
colabHble yenyru». Ha ocHosanuu [locranosierus Ilpasutensctea PO or 31 mas
2018 r. N 638 «O6 yTBepKAeHNUH Ipasui coopa i 00001IeHs HHGOPMAIIUK O Ka4eCTBe
YCIIOBUM OKAa3aHWsl YCIyr OpraHM3allud B cdepe KyJIbTYypBl, OXPaHBl 3JJ0pOBBA,
00pa3oBaHust, COUUATBEHOTO O0CITy/KUBAHUS U (DENEPATbHBIME YIPESKACHUIMA MEIUKO-
COLMANLHON SKCIIEPTU3BI» OCYLIECTBICH cOop M 0000IeHre MaTeprana B COOTBETCTBUM

¢ TpeGoRaHUAME He3aBUCUMOM ouenkr kadectsa (nanee — HOK) B rexyruem, 2020 roxy.



K opranmsanusM, OKa3bIBAIOLIIMM COLMalbHBIC YCIYT'H, B paMKaxX TaHHOIO
[OCTAHOBJICHHS OTHECEHBI FOCYIAPCTBEHHBIE U MyHULUNAILHEIS YUPEXKISHHUS B chepe
06pa30BaHus, 3APABOOXPAHEHNUS, COUAIBHOTO 00CITyKUBAHUS, KyIBTYPEI, duznuecKon
KyJBTYpBI U CIIOPTA.

BaxHelInM OJIEMEHTOM HEe3aBUCHMOM CHCTEMBI OLEHKH KadecTBa pabOTEHI
OpraHm3alyi, OKA3BIBAIOIIMX COLMANBHEIE YCIYTH, SBISETCsS HHGOOpMAIMOHHASL
OTKPBITOCTh YUPEKIeHH I, obGecIiedeHre JOCTYITHOCTH HH(OpMalyy 00 UX JesSTeIbHOCTH

LIS TPk IaH-TIOTpeOUTe IEN YCIyT.

I[JISI IIpOBEACHUS HEe3aBUCUMOM OLIEHKU MCIIOJIEB30BaHbI:

I. Tloka3zaTenn, XapakTepusywuue OTKPLITOCTE H JOCTYHOCTH HH(pOpMALUH
00 OpPraHH3aMAX, OCYLIeCTBISIONHNX 00pa30BaATENLHYIO AeATeIbHOCTD:

1) CootsercTBUe MHGMOPMALMK O IESTENBHOCTH OpraHW3al[iy, Pa3MCIICHHOH Ha
00IIEeOCTYITHBIX MH(POPMAIMOHHBIX DECypcax, €¢ COASPKAHWIO U IIOPSIKY (bopme)
pa3MeIleHHUs], YCTaHOBICHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTAMH:

Ha WH(OOPMAIIMOHHBIX CTeHIaX B IIOMEIIEHUN OpraHU3aliH;

Ha O(QUIHATEHOM caliTe OpraHusaluy B HHPOPMAITHOHHO-TENIEKOMMY HUKALIIOHHOHU
cetr "MaTepHeT" (nanee - OQUIMATBHBIM CAlT OPraHU3AIMH ).

2) Hanmuume w© (QYHKIMOHUPOBaHME HAa OQHIMATBHOM CalUTe OpraHM3allly
JTUCTAHIIMOHHBIX CII0CO00B 00PaTHON CBS3U ¥ B3aUMOAEHCTBHS C MOTyIaTeILIMK yCIIyT:

TeneoHa;

DIEKTPOHHOM ITOYTEL,

- TEXHUYECKOM BO3MOKHOCTH BBIPKEHUS MHEHHUS IIOJIy4YaTeJIeM YCIyr O KadeCTBe
YCIIOBHE OKa3aHUs yCuIyr (HAIMYAe aHKeTHI FITH THIIEPCChUIKY Ha Hee);

- 3JIEKTPOHHOTO cepBUca: (GopMa Ul IOAaYyl 3JIEKTPOHHOIO oOpalreHus/kanoosl/
MIPETIOKEHNAS;

- pazzerna «YacTo 3agaBaeMble BOIIPOCHIY;

- UHOT'O 3JIEKTPOHHOI'O CEPBUCA.



3) Jloms moiydaTeled YCIyT, YAOBICTBOPEHHBIX OTKPBITOCTLIO, MIOJTHOTON W
JOCTYIHOCTBIO HH(OpPMAalUd O [EATeNPHOCTH OpraHM3aluH, pasMEIeHHOH Ha
wHQOPMALMOHHBIX CTEHIaX B MOMEINCHWH OpraHW3alud, Ha odurraIEHOM CcaWTe
OpraHu3aLUN.

II. IMoxasaTenu, xapakxTepusylomue KompopTHOCTH yCJI0BHH, B KOTOPBIX
ocyliecTBJseTcsl 06pa3oBaTe/ibHasK AesITeIbHOCTD

1) OGecriedenye B OpraHU3alFi KOM(DOPTHBIX YCIOBUH /ISl IPEAOCTABICHHU
YCITYT:

- payrare KOM(QOPTHOM 30HEI OTABIXA (0XKHNaHKA) 000PYIOBAHHOK
COOTBETCTBYIOIIEH MEOEIIbIO;

- HaJHY¥e U IOHATHOCTD HaBUTAllMK BHYTPU OPraHU3allim,

- HaJIMUXE U JOCTYIMHOCTE IIUTHEBON BOJIBI;

- HATIWYHE ¥ JOCTYIIHOCTH CAHATAPHO-TUTHEHHYECKIAX [OMEIICHHIH;

- CAHUTapHOE COCTOSIHUE IIOMELIEHUH OpraHu3aluy,

- JOCTYIIHOCTD 3aIACH Ha IONydYeHHe yCIyrd (IIo TeneOHy, ¢ UCIOIL30BAHNCM
ceTn «MHTepHET» Ha OQUIMATEHOM calfTe OpraHu3alyiy U Ip.).

2) Jomst moydateseil yeuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEAOCTABICHIA
yenryT (B % oT o011ero 4uciia OnpoIIeHHEIX roxydaresnell ycIyr).

I11. TToxazareny, XapakTepU3yIOIue JOCTYTHOCTD yCIIYT Ut KHBAIHAO0B

1) O6opymoBaHKe IOMELIEHHY OPTaHU3aIHH (yaperkIeHust) ¥ IPUIeraroniel K
oprauzaiuy (y4pexIeHHIO) TEPPUTOPUH C yIeTOM JOCTYITHOCTH JUI HHBATAAOB:

0GOpyIOBAaHME BXOIHBIX IPYIII HaHycaMi (TI0AbEeMHBIMA athopMamiu);

HaJIM4ye BBIIEIeHHbBIX CTOSHOK UL aBTOTPAHCIIOPTHBIX CPENCTB MHBAIANOB;

HAJIHYVE aalTHPOBAHHEIX TH(TOB, IOPyYHEH, PACIIIPEHHBIX JIBEPHBIX IPOCMOB;

HaJI4re CMEHHBIX KPeCceI-KOISICOK;

Haju4ye CreralbHo 000pyIOBaHHBIX JJIsS WHBATIUIOB CAHUTApHO-TUTMCHUYCCKUX
ITOMEILIECHUH.

2) Obecriedenue B OpraHu3aii (YUpe/KIeHNH) yCIOBUM TOCTYIIHOCTH,

[I03BOJISIONIIX MHBAIAIAM ITOJIy4aTh YCIyTd HapaBHe C APYTUMH, BKITFOYIasL:



NyOnupoBaHUe A7 HHBAIUIOB IIO CIIyXY U 3pEHHIO 3BYKOBOM U 3pUTENBHOM
rHOOPMALINH;

yGIUpOBaHTe HANMKCEH, 3HAKOB U HHON TEKCTOBOU rpaduiecKkoy nHpopMaIun
3HAKAMH, BLITONHEHHBIMHI PellbeHO-TOUeuHbIM mprToM Bpaits;

BO3MOKHOCTS IPEIOCTABIIEH S HHBAIMIAM TI0 CIIyXY (CIyXY ¥ 3PEHUI0) YCIIyT
CYpIOTIepeBOIYHKA (TU(IOCYPLOIEPEBOINKA);

HaJM4He arbTepHATHBHON BEPCHH OQHUIHANLHOTO CalTa OpraHu3aiy
(yapesxaeHust) UL KHBAU/IOB 110 3PCHHIO;

IIOMOII[B, OKa3bIBaeMast paboTHUKaMU OpTraHU3alliu (yuperxIeHust), IPOIIeIIIIMH
HeobxonuMOe 00ydeHne (MHCTPYKTHPOBAHNUE) 10 COIPOBOXKACHIUIO HHBAIMIOB B
TOMETIEHHUsX OpraHm3aluy (yIpexkIeHus) U Ha PUJIeratoNIet TeppUTOPHIL;

HaIM9re BO3MOYKHOCTHU IPEIOCTaBICHHs yCIyTH B IUCTAaHIMOHHOM PeKIME UK Ha
JIOMY.

3) Jloms TmoNydwareledf YCIyT, YIOBIETBOPEHHBIX MNOCTYIHOCTBIO YCIyT AMd
UHBAIUIOB (B % 0T 00IIero Yucia OnpoIIeHHbIX rIoNydaTenei yeuyr - HHBAIKIOB).

IV. TlokasaTein, XapaKTepu3ylomue [A00pOKeNIaTeJbHOCTb, BEKIUBOCTD
pabOTHHKOB OpPraHu3aluy

)Jdons  monmydaTenei  yCIyr,  YAOBJIETBOPCHHEIX IOOPOIKENATENEHOCTRIO,
BEKIMBOCTHIO PAOOTHHKOB OPraHM3aluy, O0CeCIeYUBAIOMINX MEPBUYHBI KOHTAKT U
pHGDOPMUPOBAHKUE IIOTydaTels YCIyrd MHpH  HEMOCPSICTBCHHOM obpallleHu:d B
opragu3au#io (B %o 0T 00UIEro 4ucia ONPOIIEHHBIX rony4areneit yceuyr).

2) Jloms moiydaTened yCHIyr, YAOBJIETBOPCHHBIX 100pOKEIaTeNILHOCTEIO,
BeXKTUBOCTLI0  PAOOTHMKOB —OpraHHW3alliy, OOSCIEUHBAIONUX  HETOCPEICTBEHHOS
OKa3aH¥e YCIyTH TpY OOpAILeHHH B OpTraHu3aluio (B % OT OOIIIEero YncIa OMPOIIEHHBIX
nosygarteneil yeiyr).

3) Joms momydaTened yCIyr, YHAOBJIETBOPCHHBIX IOOPOKEIATENLHOCTRIO,
BEJKIIMBOCTLI0 PAOOTHUKOB OPTaHU3AIMY IIPU HCIONB30BAHUHE IUCTAHIMOHHDIX bopm
B3anMoeiicTeus (B % OT OOIIEro Yncia ONPOIIeHHBIX nosyJarenet yeiyr).

V. Ioka3aTe/y, XapaKTepH3yOLIHe Y/10BJIEeTBOPEHHOCTD YCIOBUSIMHA BEICHHI

0o0pa3oBaTeJLHOM JesITeJIbHOCTH opraHu3anui



1)Jlonss mosydatelnieil yciyr, KOTOpPbIE TIOTOBBI PEKOMEHIOBATH OPraHH3alMIo
POJCTBEHHHKAM U 3HAKOMBIM (Moriy Obl ee PEeKOMEHIOBATEH, eC/IH 6o ObLIa
BO3MOYKHOCTH BEIOOpA opranusanun) (B %o oT 00Iero Yrucya ONpOIIEeHHBIX roJryuaTenei
YCITyT).

2) Jlons TOMydYarenel yCIyr, YAOBIETBOPEHHBIX OPTaHU3ALMOHHBIME YCIOBUAMH
oKasaHus yCIyT - TpadukoM paGoTsl opraausanuy (8 %o ot 00lIero yucia OMpOLIEHHBIX
Hoaydarteneil yeiyr).

3) Jloysi monmydatenedl yCIyT, yHOBIETBOPEHHBIX B IIEJIOM YyCIOBHSIMHU OKa3aHMA

yCIyT B opranuzanus (B %o oT obrero 4ucna OnpoOIIeHHBIX nonyJareneit yeiyr).

2. O0BLeKT coNuaIbHON IKCMEePTH3bI
Hezasucumoe HCCIIETIOBAHUE KagecTBa YCIIOBUH IIPEeIOCTaBIEHHIS

00pa30BaTENbHBIX YCIIyT B 00pa30BaTeNbHON OpraHu3aliu MEBEOQOY r. Upkytcka COILLL Ne

22,

3. IIpeameT conuaibLHON 3KCIEPTH3bI

syueHne  OONIECTBEHHOTO ~ MHEHMs 00  YCJOBUAX — IPENOCTABIACMBIX
00pa3oBaTEeNbHBIX YCIYT, KauecTBe IPEROCTABICHUS YCIyT, UHGOPMUPOBAHHOCTH
HACENeHHA M TONb30BaTeliell yCIyraMu, OTKPBITOCT HH()OpMAMH O HeATEIbHOCTH
OpraHHW3alvd, TOOPOKENATeNBHOCTH W BEXIJIMBOCTH  IEPCOHANA,  ONPE/CICHUC

HHTErPAILHOM OLEHKN Ka4eCcTBa YCIOBUU MPEIOCTABIICHI 00pa3oBaTeNbHEIX YCIYT.

4. 3BakiawodyeHHe O COOTBETCTBHMH HOPMaTHBHBIX NpaBoOBbLIX AaKTOB H
JedTeJIbHOCTH OPraHoB rocynapCTBeHHoﬁ BJIACTH, peme}mﬁ U JAesITeJIbHOCTH
OpraHoB MECTHOI'O caMoynpaBJeHHs MOJIOKECHHUAM COHHaHbHOﬁ O6p330BaTeﬂbHOﬁ

NOJHTHKH, peaju3yeMoi B yUpeKIeHUH

OCHOBHBIMH ~ HOPMATHMBHBIMH  aKkTaMmi,  IOIJIEXKANWMMA  00s32TeTbHOMY
HCTIONTHEHHIO B YUPEIKICHUIX 00pa3oBaHusl, SIBIISIETCH:
@enepanbHEIL 3aK0H 0T 29 nexabps 2012 roma Ne 273-03 «O06 obpazoBaHuu B

Poccutickoit Oeneparum.



DenepanbHbli 3aKkoH 0T 20 mrons 2000 . Ne 103-@3 «O06 OCHOBHBIX rapaHTUSIX
npas peberka B Pocculickon Denepanuny.

denepansabIii 3akon oT 27 uronst 2006 r. Ne 152-03 «O mepcoHaNbHBIX TaHHEIX).

depnepanpublil 3akoH oT 02 masd 2006 . No 59-03 «O mopsiaxke pacCMOTPEHUS
obpamenuit rpaxaal B Poccuiickort denepanini.

3axon PD «O zarmmte mpas moTpeduterein ot 07 pespana 1992 r. Ne 2300-1.

HesaBrcuMas OLEHKA KAuecTBa IPOBOAMTCS B COOTBeTCTBHM ¢  (DerepalbHBIM

3aK0HOM 0T 29 nekadps 2012 roma Ne 273-03 «O6 obpasopanmy B Poccuiickoil Denepalm;
®enepansasM 3akoHoM 0T 05 mexabpst 2017 roma No 392-@3 «O BHeCEHWU W3MEHEHUH B
OTIeNBHLIE  3aKOHOMATeNbHBle  akTel  Poccuifckodt — Deneparuy IO  BOIPOCAM
COBEpLIEHCTBOBAHYS [TPOBE/IEHH)s HE3ABUCUMOH OIEHKH KadecTBa YCIIOBUN OKa3aHUS YCITYT
opraEu3alysiMi B cepe KyJIBTypel, OXPaHBI 30POBBS, 00pa30BaHUs, COLMAIBEHOTO
obcImykvBaHuss U (beNepalbHBIMUA  YIPESANCHAAMA MEIMKO-COIIHAIEHON  OKCIIEPTU3BDY,
Viasom ITpesunenta Poccmiickoit @eneparmu ot 7 mast 2012 roza Ne 597 «O MepOIPHUITHSIX
110 peaTH3alliy TOCYIAPCTBEHHOM COLMabHOM monutikmy; [TocranopnenieM [IpaBUTensCTBa
Poccuiickoit ®emeparmu ot 31 mast 2018 roma Ne 638 «O0 yTBep/KICHUH Ipasun copa u
0000MmeHrs HHOGOPMAIMH O KauecTBe YCIIOBUM OKa3aHMA yCIyT OpraHM3allisiMA B chepe
00pazoBaHmMs, OXPAHbI ~3OPOBES, O0pPa3OBaHIL,  COLHUATBHOIO OOCITy’KUBaHUA U
demepaTbHEIMY  YUPESHKICHISIMU  MEJIUKO-COLUAIbHON  OKCIIEPTU3BD); ITocTaHOBICHUEM

ITpasurenscra Poccutickolt Peneparmu ot 10 urond 2013 rona Ne 582 «O0 yTBepKAeHUA

IlpaBun pasMelneHusi Ha OGUIMATBHOM caiite 00pasOBaTeNBHON —OpraHAsalmid B
HHPOPMALIOHHO-TETIEKOMMYHHUKALMORHON ceT «IIHTepHeT) U OOHOBIIEHUIO HH(DOPMALIUH
06 ofpasoBaTelbHON OpraHmzaIiy; Ilpukazom MUHECTEPCTBA (uHaHcoB PoccriCKoi
@enepamyu ot 22 wromst 2015 roma Ne 116n «O cocrase uHGOpMaLliK O pesylbTaTax
HE3ABHCUMON — OIEHKH  KauecTBa  OOpasoBaTelbHON  HESTENFHOCTH — OpraHW3alyh,
OCYIIECTBIIONMX 00pasoBaTeBHYIO JEATENPHOCTD, OKa3aHus YCIyr OpraHHsaliiMi
o6p3303aHH5f, COIUATBHOTO OOCITy/KUBAHN, OPraHU3ALSIMU 00PA30BAHIS, Pa3MeIaeMOil Ha
oUILHATBHOM caifTe st pasMelle | HHPOPMALK O TOCYNAPCTBEHHBIX I MyHUIUHATLHBIX
YUPEXKIEHISIX B HHOOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH «VIHTepHET, 1 MOpAIKe ee

pasmernerwsy; [pukasom denepanbHoit ey k0bl 110 Han3opy B chepe 0OpasoBaHus U HAYKH



ot 29 mas 2014 roma Ne 785 «O6 yTBepsKIeHHH TpeOOBaHUH K CTPYKType O(UIIHAIBHOTO
calita 00pa30BaTEILHOM OpraHu3allid B MH(OPMAIHOHHO-TENEKOMMYHUKALIOHHON  CETH
«MuTeprer» ¥ hopMaTy NpencTaBIeHrs Ha HeM uH(popmarm; llpukazom MunTtpyna
Poccrmt oT 31 mag 2018 roma Ne 344H «O6 yrteeprkaeHuH EAMHOro mopsika pacdera
rTokazaTesel, XapaKTePU3YIOEX OOIMe KPUTEPHH OIEHKH KadecTBa YCIIOBHM OKa3aHHs
YCIIyT OpraHu3aLisiME B cepe 0OpasoBaHisl, OXPaHbI 3710pPOBbL, 00pa3oBaHusl, COLUAIEHOIO
oOCIyKuBaHuss W (hedepabHbIME  YIPESKICHUAMU MEIUKO-COLTHANIEHON  SKCIIEPTU3EDY,
ITpukasom Muntpyna Poccum or 30 oxrsopsa 2018 roma Ne 675H «O0 yTBEp)KICHUH
MeTOIUKH BEISIBIIEHIUST X 00OOIIIEHHS MHEHUSI TPAyKIAH O KaueCTBE YCIIOBUH OKA3aHKs yCIIyT
OprauzanisMd B cdepe KyJIBTypbl, OXpaHbl 310POBb, 00pazoBaHus, COLHAIBHOTO
OGCITYKIBAHUA U (heIepATBHBIME YUPEAIEHHSIMHA MEMKO-COLUATBHOM SKCTICPTH3ED).

ITpoBeeHHast COLMANbHAs SKCIIEPTH3a B ACIIEKTe 00BEKTa — HEe3aBHUCHMOU OIIEHKH
KauecTBa IPEJIOCTABICHUS 00pa3oBaTeIbHBIX YCIIyT— oKas3ala.

OCHOBHBIE TTOJIOKEHHS TAHHBIX CTaTell 3aKoHa B 00IIeM COOMIONAOTCs B MBOVY .
Hpxytcka COLL Ne 22.

[To pesympraraM [POBEIEHHOH  CONMANBHOM  OKCIEPTHU3RI TpeboBaHue
3aKOHOIATENbCTBA B MIPEACTABIEHHBIX JACTIX cobmonaercs B8 MBOY 1. Upkyrcka COLI
Ne22.

VMmeromyecs JaHHbIE  COIMOJOIMUECKHX ONMpPOCOB HE BBUABMIM  (DAKTOB

HapyIIeHWs IPeICTaBICHHbIX IONOKEeHIN 3aK0oHa.

5. TlomoskeHWs] JOKYMEHTOB, HMeIOWiHecss MaTepuajbl W/uid (PaKTe
AeSITEAbHOCTH, KOTOpble MOrYT HMeTh HEraTHBHbLIE COIHAJIbHbIE MOC/AEACTBHI,

Oll€eHKAa UX BO3MOKHBIX MacmTaboB

He BLIABIIEHEL.

6. Ouemca Ha MpeaMeT COOTBETCTBHA 3aKOHHBLIM HHTEpecaM rpaKaal nNpoekToB
HOPMAaTUBHBIX IPaBOBbIX aAKTOB, COHAJILHBIX IPOCKTOB H NPOTrPpamMM, BLIBOI O
uenecooﬁpaanocn& H JONyCTUMOCTH HMX peau3anun



[IpoBenieHHEe 3KCIEPTH3Bl [0 COOpY JaHHBIX M OLEHKEe IIOKasaTeseH yCIIOBUM
[IpeJOCTABNEHHs 00Pa30BATEIBHEIX YCIYT OpraHu3aliy 00pasoBaHUs OCYIIECTBIIIOCh
[IOCJIeJOBaTeNbHO B 4 3Tara.

- Ha mepBoM «OpPraHU3alUOHHOMY STaIle IPOBEIEHBI CIICIYIONIe MEPOTPUITAL:

1) yroyHeHwe TpU HEOOXOIMMOCTH IIOKa3aTejied YCIOBHUH HMPEeIOCTaBICHILT
00pa30BaTeNbHbLIX YCIYT OPraHu3aluu 00pasoBaHIs,

2) ompejieNleHre METOIOB cOOpa MepPBUYHON HH(MOPMAIUY 1 yTOUHEHHE TpeOoBaHUI
K METOIMKAM UX MPUMEHEHUS.

- Ha BTOpOM «ITOATOTOBUTEIBHOMY STaIle:!

1) mpoBeneH aHanW3 HOPMATHBHO - NPaBOBOW 0asbl O MOPSAKE IIPEIOCTABIICHIT
00pa30BaTeNBHEIX ~ YCIYT, MHEHHH OKCIIEpTOB, TpeJICTaBUTENled  IONydaTenel
06pa30BaTENBHBIX YCIIYT, OTKPBHITBIX MCTOYHMKOB WH(OPMALMK C LEIHIO COCTaBICHHS
IIpeBAPUTEBFHOTO TEPEUHs IPOOIIEM TS H3yIeHus;

2) pa3paboTaHbl METOJMKAa ¥ MHCTpyMEHTapui cOopa MepBUYHON nH(QOpMAalHH, B
TOM d9HCie DPEKOMEHMAUuil WHTepBbioepaM, (GOpM JUIi PEerdCTpaliy I[EePBHIHON
uHMOpMAaITUK, AHKET.

- Ha tpeTnem «cbop nepBHUHOM HHGOPMAILIHI) dTalle OCYIIECTBIEHO:

1) aHamu3 HOPMATUBHBEIX IIPABOBBIX aKTOB, PETYJIUPYOMHUX AEATENBHOCTD
OpraHu3aluii 00pasoBaHUs, C IENBIO ONpPEENeHNs WIM YTOUHEHHUS, yueTa JUHAMUKM
HOPMAaTUBHO YCT@HABIMBAEMBIX 3HAYEHUM OICHWBAEMBIX I1aPaMETPOB M rmoxazaresei
JIESITEIBHOCTH OpraHNU3alluy;

2) TIpOBe/ieHHE IIOJIEBOIO 3TAIlA» KMCCIEOBAHKs - COOp MEPBUYHBIX MAHHBIX U MX
oGpaboTka B COOTBETCTBMH C pa3pa0OTaHHBIMU METOJAMH, BBIOPAHHBIMU WIIH
pa3pabOTaHHBIMU METOJUKAMH,

3) cOOp CTAaTUCTUYECKUX NaHHBIX;

4) mpoBeleHre aHKETHPOBaHHs (OIPOCOB);

5) (opMHpOBaHWE WTOTOBBIX MACCHBOB [aHHBIX, 3allOJTHEHHE OTYETHBIX bopm
[IpeCTaBICHNS HHOOPMaIIUH.

- Ha 4eTBepTOM «aHANU3 M OIIEHKA YCIOBHH TPefoCTaBleHus 00pasoBaTENbHBIX

YCIIYT OpraHm3aluy 00pa3oBaHusDy dTare MpOBeICHO:



1) CHCTEMATHU3allisl BBIABIEHHBIX TpoOJIeM  HEATEIBPHOCTH  OpTraHU3aliu
00pa3oBaHud;

2) comocraBieHre (AaKTUUECKMX U HOPMATHBHO YCTaHOBJIEHHBIX 3HAUYCHUHN
HCCIIEAYEeMBIX MTapaMeTpOB;

3) BLIABIGHHE TEPPUTOPHAIBHEIX M HHBIX OCOOEHHOCTEH HCCIeIyeMBIX MapaMeTpoB
JeSITeNIbHOCTH OpraHu3aIiil 00pa3oBaHus;

4) aHATH3 IePBOHAYATBHEIX 3HAUEHUHN HCCIIeIyeMBIX MapaMeTPOB U [IOKa3aTeNeH;

5) comocTaBleHWe HOPMATHBHO  YCTAHOBIEHHBIX — 3HAYGHMH  HCCIEyEMBIX
IapaMeTpoB JeATeILHOCTH OpraHM3alliui 00pasoBaHusl ¢ BEIIBICHHBIMU npobnemMamMy u
OKUIaHUSMU IOIyUaTee 00pa3oBaTebHbIX YCIyT;

6) pacueT MHTErpaNbHON OLEHKH KadecTBa pabOThl OpraHM3amldi o0pazoBaHus €

11eJBI0 [IPEeIOCTABIeH s HHPOPMALHY [T JalbHeknero GopMupoBaHre pEHTHHIA.



Ananus noxasareieil HOK

1. Kpurepuii «OTKpBITOCTh H A0CTYNHOCTH HHPOPMALUH 00 opraHu3aLusX,
OCYLIECTBJISIIONINX 00PA30BaTEIbHYIO 1A TEbHOCTD

1.1. Ioxa3zarens «CooTBeTCcTBHE HHPOPMALIUY O AESITSIBHOCTH OpraHu3aii
(Y4peskmeHs), pa3MeleHHOM Ha 00IIeI0CTy IHbIX HH(OPMAITMOHHBIX peCypcax, ee
COIEP/KAHMIO U TOPSIKY (popme) pasMereH s, yCTaHOBICHHBIM HOPMATHBHEIMA
[IPaBOBBEIMU aKTAMK»

SHIRICHIL
0K

"MBOV . I/IpKyTbKa COUJ 100 100 3
No 22

1.1.1. HokaszaTeanr «CooTBeTcTBHE MHPOPMALUHA O HEITEIBbHOCTU OpraHu3alliy,
pasMelleHHol Ha OOLIENOCTYIHBIX MH()OPMALHOHHBIX pECypcax, €e COACPIKAHMIO 1
nopsiky (popme) pa3sMeIeHys, yCTAHOBICHHBIM HOPMATUBHBIMH IIPaBOBLIMI aKTaMH,
_Ha HHcpopMauHOHHLIX CTEHJaX B IIOMGH_IGHI/H/I OpFaHHSaHHH»

" MBOY r. Upkytexa COLI
Ne 22

1.1.2. Ioka3zareab «CoorBercTBre HH(QOPMALUKA O HESTEIBHOCTH OpraHM3allniy,
pasMelleHHOM Ha OOIIeOCTYIHEIX WH(MOPMAIHOHHBIX pecypcax, € COACpKaHMIO M
nopsaxy (hopme) pasMelIeHHs, YCTaHOBICHHBIM HOPMATHBHBIMA IPABOBBIMU aKTaMH,
Ha O(QHIMATEHOM CaliTe OpraHu3aluy B WHPOPMALIOHHO- TeIeKOMMYHHUKAIlHOHHOM CeTH
«IuTepHeT.

£

HOR¥MCHEUH JORYMCHEOH

" MBOV r. Upxyrcka COIII 44 i 2 30
No 22



1.2. Tlokasatens «Hanuaue u QyHKIMOHUPOBAHIE HA OPHIHATLHOM CanTe
OpraHW3alliy [UCTAHIIMOHHBIX CIIOCO00B 00paTHOM CBA3U U B3aUMOJIEMCTBHUSI C

IIOJIydaTeIsIMU yCIIyI»

HRIHoOHpoBAHHE

| Nb HanMenos e

FCH S

T Y Uhe

wn
W
O

MBOY r. Upkytexa COLII
Ne 22

1.3 Hoxa3zaresib «Jlond noaydaTeseH yCIyr, yAOBIETBOPEHHBIX OTKPBITOCTEIO,
[TOTHOTOMN ¥ IOCTYITHOCTBIO HHMOPMALMH O HesITeILHOCTH OPTaHU3aIUH, PasMeIICHHOM
Ha NHGOPMAIHOHHBIX CTEH/IAX B [IOMEIICHHH OPTaHU3AluH, Ha O(QUIIaTbHOM CauTe
opraumanyy (B % OT OBIIEro Ircia ONpPOIIEHHBIX [I0TydaTeNneH YCILYT )»

HauvenoBaHue
Ty yVype:RIeHNs

 MBOVY . I/IpKchm coNnME ST 535
Ne 22

1.3.1 HoxaszaTen «J{01s monydaTenel yeiuyr, yI0BJISTBOPEHHBIX OTKPRITOCTLIO,
[OJHOTOM ¥ JOCTYITHOCTHIO HH(MOPMALMK O AesITeITBHOCTH OpraHu3aliy, pa3MelleHHON
Ha MHOPMAIIMOHHBIX CTEH/IaX B [IOMEIIEHHI OpraHu3aus (B %o OT OOLIEro YucIa

OIIPOIIEHHbIX [OTydaTeNel yeiyr)»

RBE

HaunvenoBamue
i1 VupesRIeHu s

gl
w

ILHDI

' MBOV r. Mpkytcka COIIl 473 : 490 P 99
Ne 22

1.3.2 Tlokazartennb «Jloms monydareneil yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO,
[TOTHOTOM U HOCTYITHOCTHIO HEQOPMAIHH O AeSITeNBHOCTH OPTaHU3aliH, pasMeIeHHOK



Ha oHUIHATLHOM caiiTe opranuzaun (B % OT 0OIIEro YUC/Ia OMPOIISHHEIX OTTyYaTeIel
YCIIYT)»

2. Kpurepuit «KoMpopTHOCTD yC/I0BHUH, B KOTOPBLIX OCYLIECTBIAETCsI
o0Opa3zoBaTe/ibHAs JeATEILHOCTDY

2.1. Tloxazarens «Obecriedenre B Opranu3anuy KOM(OOPTHEIX YCIOBUH ST
MIPEIOCTaBICHHUS YCIIyD»

Ne Haitichionanne Ko.1u9eci oMM AN CHie
1111 YViapemAcH N YCI0BHH o apame'rpa

2.2. Hokasareiab «J{os OTydaTesel yeiyr, yIOBIeTBOPEHHBIX KOM(DOPTHOCTHIO
IIpe0CTaBIeHHs YCIyT (B % OT 0OLIero 9rca ONPOIIeHHEIX TIOTydaTenel yCIIyT)»

' I;MBO r. I/IpKchxa COIH
Do 22




3. Kputepuii «/locTynHocTh yeayr AJIst HHBAJIHI0BY

3.1. lokazatens «O6opymOBaHUE TOMELIEHNH OpraHU3alliy 1 MIpUJIEraroIen K
OpraHu3aliy TEPPUTOPHH C YIETOM JOCTYITHOCTH U1 MHBATAIOB

Ne AR OBa e Koamsees
o o cAHHIN

1 "MBOV I I/IpKyTCKa COIH D ) . BN & VLIRS
No P, ah : e s

3.2. Ioxkasarens «Obecriedenye B OpraHu3alii yCIOBUN JTOCTYITHOCTH, MTO3BOJIIIOTIIX
MHBAJIUIAM TI0JydaTh YCIyT HapaBHEe C APYTUMID)

Kontice
Y C.IOBHHE

N022 ¢ P ipagie

3.3. IlokazaTtens «J{ois morydaTenel yceiyr, y{0BISTBOPEHHEIX JOCTYIHOCTHIO yCILyT
JUist MHBAITHIOB (B % OT OOIIEro YrCiIa ONMPOIISHHBIX MOy YaTeIeH yCIyT — HHBAIUI0B)»

rMBOYr WpkyTcka COHI | 5 TN
NO 22 L‘:,b P ..'.‘_ : 'v":" - : ‘;:

4, Kpurepuii «/{06posKes1aTeJbHOCTb, BEKIHBOCTE PAOOTHHKOB opraHu3ayui
o0Opa3oBaHHUID»



4.1. TlokazaTeab «Jlois morydareneil yciryr, y10BIETBOPEHHEIX
I06POIKENATENHHOCTEIO, BEXKIUBOCTHIO pA0OTHIKOB OPraHU3alliH, obecreqnBaroIuX
TIepBUYHBIA KOHTAKT U HH(OOPMHUPOBAHUE TIOJTyIaTe s yCIyTH IPU HETOCPCACTBCHHOM
oOpaleHuy B OpraHu3amuyio (B % oT ob1ero 4ucna OIpOIIeHHBIX HoJydareseil yCiyT)».

Ko. e
ROJINUECIBY

HOKAS2 A0

AHEKeT (O

I H BV

-

MBOY r. UpkyTexa COII 473 463 98
Ne 22

4.2. llokasarenb «Jloms moirydarenei yciuyr, ya0BICTBOPEHHEIX
I06pPOIKENaTeIbHOCTHIO, BEXKINBOCTBIO PadOTHHKOB OPraHU3alliH, o0ecreunBalomnx
HEIOCPeICTBEHHOE OKa3aHue yCIyT| IIpy 0OpallleHHH B OPTaHU3aIHIO (B % oT ob1rero
9HICIIA OIPOIIEHHBIX I0ydaTeNe YCILYT)».

Tsvins; AT [ e
A H IBATIHME KhOJTHEAICEE B

AH K

' MBOVY r. Upkytcxka COIIT 473 465 Lrgd ik 98
Ne 22

4.3. IHoxazaTesb «Jloust mojydaresen YCIyT, YIOBIIETBOPEHHEIX
TOOPOIKETATENHHOCTEI0, BEKINBOCTBIO PaOOTHUKOB OpPTraHU3alHX IPH HCITO0JI30BaHNN
JUCTAHIIMOHHBIX (GopM B3auMoze#cTeus (B % oOT OOIero 4ducna OIPOIISHHBIX
IOJTydaTeNell yCIryT)»
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 MBOVr. VI/IpKyMTcKa COII
No 22



5. Kpurepuii «YI0BJIeTBOPEHHOCTb YCIOBUSIMU BeeH sl 00pa3soBaTe/IbIoil
AesITeILHOCTH OpraHu3alumn»

5.1. IMoka3zaTenab «Jlos moayydaTesei yciayr, KOTOphle FOTOBBI PEKOMEHI0BATh
OpTaHM3AIIMIO POJCTBEHHIKAM U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIIOBATh, C/Id ObI
6bl1a BO3MOKHOCTE BEIOOpa Opranu3anui) (B %o 0T 0OIIETo YrCia OMpOIIeHHbLIX
IoJrydaTese yeuyr)»

MBOY r. Upkytcka COLLL 473 e S i 97
No 22

5.2. Hokasarenb «Jloms momydaTesie yeiuyr, yIOBIETBOPEHHBIX OPpTraHU3allHOHHBIMHI
YCIIOBUSMMU OKA3aHUs yCIIyT - TpaduKoM paboThl opranusanuu (B %o oT 00IIero 4ucia
OIPOIIIEHHBIX MOJTydaTeNel yCIryr)»

N Zoaiirves s
NG AP T ozt |

H .ﬁ;‘”f L7 3 _51 L';..,;,!;uj'g_:, i

MBOY r. Upkyteka COIII 473 469 : 99
Ne 22

5.3. ITokazarenan «Jlons moaydaTenel yCiIyr, YIOBIETBOPEHHEIX B IIEJIOM YCIIOBUAMHI
OKa3aHus YCIYT B opramu3anyuy (B % 0T 06IIero Y1ciIa ONPOIIEHHBIX NOTyYaTereH
YCIIYT)»

197

Ne 22



BBIBOIBI 10 pe3yIbTaTaM OIEHKH KpUTeprst « OTKPEITOCT U OCTYIIHOCTS HH(OPMAaIUH
06 opranuzanum»: 99,4%

BEIBOZIEI IO pe3yIbTaTaM OleHKH Kputepus «KoM(bOpTHOCTE yCIOBUH IIPEIOCTABICHHS
yerym: 99%

BEIBOJIBI TI0 PE3YILTATAM OLIEHKU KPUTEPHUS! «JOCTYIMTHOCTE YCIIyT Il HHBAJIA0B
84,2%

BEIBOJIEI 10 PE3YIBTATaM OLICHKH KpUTepus «J{o0poKeTaTebHOCTh, BeXKIHBOCTD
pabOTHHKOB OpraHu3aui»: 98%

BEIBOMEL 10 PE3yIBTATAM OLEHKH KPHTEPHUs! «Y JOBIETBOPEHHOCTD yCIOBHIMY OKA3aHUA
yearyr»: 98,4%

KomuuecTso yuanmxcst (BOCITUTAHHUKOB) OPraHU3al[ii B TEKYILIEM y4eOHOM rofy -
1167uemn.

KONH4IecTBO ONPOIIEHHbIX poauTelell yyarmuxcs (BOCIIUTaHHAKOB) - 473 4elL.

HTorosrie moxa3aTeny 1o BCEM I'pynairam

BVMMADHOE SHAHCHIE

BHOBAHUL

METPOb

' MBOY r. Upkyrexka COLLL 958 g 95.8
Ne 22
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IIpensnoxenns no yayamenuio kauecrra paboTsI opranmzamum.
MBOY r. Upkyrcka COILI No22

e Hy6mmupoBaTs 1 HHBATHIOB 110 CIyXY ¥ 3pCHHUIO 3BYKOBYIO U
3PUTENBHYIO HH(POPMALIHIO.
e Jly6mupoBars HammucH SHAKaMU, BBIIIOJTHEHHBIME penbehHO-

TOYEYHBIM IpudTOM Bpaiis.

Breinmucku H IIOKEeJTaHUA U3 aHKeT

O6HoBIEHNE 1 PEMOHT dacaza;

PemoHT cnioptuBHOrO 3ama;

Orpamuts mKoIsHBLR CTalMOH OT IIOCCIIEHUS KIUTEIISIMHI M/p CoTHEYHEII;
O6HoBIEHME KOMITBIOTEPHOT'O MapKa;

Bce ycrpauBaer

3aKIIFOYeHNE TOATOTORIEHO crennanuctamMmu-skenepramu OO0 «I° PaHTpm»

Hupextop =~ A.B.Muxanes




